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1. Login on the TIBCO Support Web site http://support.tibco.com

2. Click on Profile > User Profile
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Customer Satisfaction Survey (Dec 1, 2006 - Nov 30, 2007): Your
feedback is important to us. <more>

Request
int's Service
Tools and Training

Support Guides: Click here to find troubleshooting tips
Profile and in-depth technical articles about TIBCO products

equests

User Profile Project Profile: Encourage your customers to provides us with

My Accounts Profile technical information about their projects so that our su
engineers can understand their environment quickly and provide them
Support Policies a speedy resolution. <Here's How=
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TIBCO Support Overview Presentation: A w of TIBCO's
aProblem support model, support centers around the w senice

requests are processed. escalation mechanisms available to you, and
much more

Gick here to view TIBCO Support Overview |)|esemalia
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TIBCO Support Web Features

SEARCH TOOL for FAQs and LBNs:
Search Tool a better and effective method to
search. <more»

Auto notifications to management

contacts: Management contacts will now receive
auto notification from support web. <more=

View list of authorized support
contacts: |t is n ssible to see details of the
Support’ and ‘Management’ contact for any
customer. <more:

Solution Subscriptions feature availabl
Receive emails on known issues and hotfixes
<more>

Service Request Notifications for your
accounts: Get notified on accounts that are
important to you. <mores

Subscribe to a specific Service Request:
Maonitor what is happening on an SR. <more>
Reporting capabilities available: Create basic
reports on your SRs. <more>

3. Under FAQ/LBN Subscription section, click on “Add” button as shown.
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4. The default mail notification is set for LBNs. If you also wish to receive additional
product notifications, select the FAQs: check box. Next click the Product search icon
button next to the Product field.
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5. To query for the product of interest, enter in the field - Starting with: "TIBCO
Spotfire" and click the “Go” button. The result list will allow you to select your target
product and click “OK” to save the selection.

Find: [Eredkg Starting with:

Product =

TIBECO Spotfire

TIBCO Spotfire Anahtics Server

TIECO Spotfire Application Data Services for Oracle eBusiness Applications Software
TIBCO Spotfire Application Data Services for SAP Bl Software

TIBECO Spotfire Application Data Services for SAP ERP Software

TIBCO Spotfire Application Data Services for Salesforce.com Software

TIBCO Spotfire
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TIBECO Spotfire Application Data Services for Siebel eBuziness Applications Software
TIBCO Spotfire Application Data Services for Web Services Software
TIBCO Spotfire Automation Services

TIBCO Spotfire Clinical Graphics

TIBCO Spotfire Connector for Pipeling Pilot

TIBECO Spotfire DecizionSite

TIBCO Spotfire DecizionSite Developer

TIBECO Spotfire DecizgionSite MapConnect

TIBCO Spotfire DecizionSite Posters

TIBECO Spotfire DecizgionSite SciTegic Connector

TIBCO Spotfire DecizionSite Statistics

TIBECO Spotfire DecizgionSite for Functional Genomics

TIBCO Spotfire DecizionSite for Lead Discovery

TIBCO Spotfire DecizionSite for Microarray Analysis

TIBCO Spotfire Developer

TIBECO Spotfire Enterprize Player

TIBCO Spotfire Lead Dizcovery

TIBECO Spotfire Metrics

TIBECO Spotfire Miner
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6. When you return to the summary screen, click on the “Save” button to retain the

selection.

FAQ/LBN Subscription

(save )f cancel]

Product: TIBCO Spotfire DecisionSi i
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7. Repeat the process for additional products. You will now receive email notification
whenever an LBN/FAQ article for that product has been published.

Note: You are limited to select one product at a time. Key products of interest are
TIBCO Spotfire, TIBCO Spotfire Server or TIBCO Spotfire Web Player. You can also look

the current and archived LBNs on the TIBCO Support site — they are available in the Late
Breaking News section.
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Overview

Current Mews
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Late Breaking News-Current

LBN#  Product

LBM1- TIBCO Adapter for

9RBXTE  |R/3 (SAP)
TIBCO

LBM1- ’
BusinessWorks

90LO2N Collaborator

LBM1- TIBCO Spotfire

ABUVEH  Server

LBMN1- TIBCO

ABGSGW BusinessConnect

LBM1- TIBCO

ABGTIN  BusinessConnect

Product ..
Version

6.0.0
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Amended Support Requirements for TIBCO
ActiveMatrix (R) Adapter for SAP 6.0.0

BWC5.5.1 now supports RHEL 4.5/4 6/4.7

TIBCO Spotfire Server 3.0 patch A55341 is now

available

BC throws an error "Extension error: Certificate 3
does not have a basic constraints extension!” when
uploading a new certificate in the partner credential
store or when connecting to a trading partner via

https or https/ca.

When starting the BC DMZ, the following error
message occurs in the logs " Failed to register for
peer updates, no dynamic updates will occur "
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